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Introduction

The sustainability landscape has undergone
dramatic change over the past year, let alone
since the first version of the GlobeScan

/ SustainAbility survey was conducted in
1997. At the mid-point of 2023, the global
economy is still feeling the ripple effects of
the COVID-19 pandemic, the war in Ukraine
continues changing geopolitical perspectives,
and backlash against sustainability and ESG
is gaining traction, all complicating progress
on the creation of a more sustainable global
economy and society. Even so, the efforts of
governments, companies, and other actors
demonstrates the determination of sustainability
leaders to achieve this goal.

This GlobeScan / SustainAbility Institute by ERM
survey captures the perceptions of hundreds

of sustainability experts globally on which
organizations are sustainability leaders. As in
previous versions, the survey asked participants
to identify the companies, non-governmental
organizations (NGOs), and governments they
perceive to be global leaders in advancing the
sustainable development agenda as well as the
highest priority sustainability issues. The survey
was conducted between March 13 and May 7,
2023, and includes responses from over five
hundred sustainability experts across more than
60 countries. The survey also asked participants
to identify which organizations headquartered in
their region were perceived as doing the most to
lead the sustainability agenda.

The perceived urgency of most sustainability
issues remain on an upward trend,
demonstrating the enduring importance of
issues such as climate change, biodiversity, and
water scarcity. Newly asked or previously lower-
priority issues are also gaining traction among
sustainability professionals. For example,
deforestation was added to this year’s survey
as a sustainable development challenge and is
ranked as the fourth most important.
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Introduction

When asked to identify the most important
actions taken over the last year to address
sustainable development challenges,
respondents overwhelmingly cite legislation

as the primary driver in affecting change. The
legislative actions referenced the most include
the EU Green Deal, European Disclosure Laws,
and the Inflation Reduction Act (IRA) in the U.S.

Corporate leadership rankings have remained
quite similar over the past few years, but 2023
delivered one major change, with Patagonia
now perceived to be the top corporate
sustainability leader. The overall top five
companies remained the same in this year’s
survey, albeit in a different order as follows:
Patagonia, Unilever, IKEA, Natura &Co, and
Microsoft.

There is less variation in which NGOs are
perceived as leaders: the World Wildlife
Fund (WWF) remains the clear favorite
among respondents across all sectors and
geographies. NGOs are mostly considered
leaders based on their ability to successfully
collaborate and engage with stakeholders.

The fluctuation seen in the sustainability
landscape in 2023 presents short-term
challenges to advancing the sustainability
agenda. However, the trends are clear:

experts see sustainability issues as long-term
high priorities, and companies, governments,
and NGOs are taking more and more action to
address them. As we look forward to the rest of
2023 and beyond, continued efforts to address
these issues will be needed to ensure we meet
our collective goal to create a more sustainable
world.
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A total of 520 qualified sustainability experts
Survey completed the online questionnaire from

March 13 to May 7, 2023. The survey

MethOdOIOQy was offered in Arabic, Chinese, French,

Portuguese, and Spanish, in addition to

English.
Experience
Respondents '
have the following
experience working on
sustainability issues: 76% 16% 8%
More than 10 years 51to 10 years 3 to 4 years
Geography
Experts surveyed span
63 countries in the A
following regions: 33% 30%
17%
Europe o
North America Asia-Pacific
8%
12% o)
o Africa /
Middle East
Latin America /
Caribbean

Sectors
Respondents were .
drawn from the ﬂ?
following sectors:

40% 28% 15%

Corporate Service & Media Academic & Research
9% 2% 6%
NGO Government Other
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Key Findings

Key Findings
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Concern about almost all sustainability
challenges remains consistently high.
Experts rate most issues as increasingly
urgent. While concern regarding climate
change is slightly down, it remains the most
pressing challenge according to respondents.
Deforestation was included in the survey for
the first time in 2023 and ranks among the
top five most urgent issues. Other issues
ranking consistently high in urgency include
biodiversity loss, water scarcity, poverty, food
security, and water pollution.

Experts identify new sustainability
legislation, improved disclosure
standards, and the COP15 biodiversity
agreement as the most significant
catalysts for the sustainability agenda
over the last year. Legislation such as

the U.S. Inflation Reduction Act, the EU
Corporate Sustainability Reporting Directive
(CSRD) rules on disclosure coming into force,
and the EU Green Deal are cited as positive
legislative developments in the realm of
sustainability. Other significant developments
recognized include the increasing quality

and use of sustainability disclosure and
reporting standards, the Kunming-Montréal
Global Biodiversity Framework, sustainable
action and commitment by businesses, and
increased green and sustainable investing.

World Wildlife Fund remains the most
widely recognized NGO for its contribution
to sustainable development. Greenpeace
continues to be the second most recognized.
Professionals in the Corporate and Service

& Media sectors and those based in North
America and Latin America are more likely

to see World Wildlife Fund as a sustainability
leader than respondents from other sectors
and regions. Collaborations and stakeholder
engagement most drive recognized
leadership among NGOs, much more so than
activism and advocacy.

\ SN 4

ERM

Patagonia has overtaken Unilever as

the top-ranked corporate sustainability
leader. The top companies (those mentioned
by at least 4% of experts) in 2023, in order,
are: Patagonia, Unilever, IKEA, Natura &Co,
Microsoft, Interface, Qrsted, Danone, Google,
Nestlé, and Schneider Electric.

Sustainable business models and
evidence of impact and action are the
strongest drivers of recognized corporate
leadership. Experts increasingly prioritize
tangible impact and action along with placing
sustainability at the very core of the business
model as the most important reasons they
recognize companies as leaders.

Experts highlight an increasingly diverse
range of regional corporate sustainability
leaders. When asked specifically about
corporate leaders headquartered in their own
regions, experts in Africa and Middle East
(Safaricom), Europe (Unilever), Latin America
(Natura &Co), and North America (Patagonia)
identify dominant individual regional leaders,
whereas experts in Asia-Pacific cite a greater
variety of leading companies including
Mahindra & Mahindra, Tata, and City
Developments Ltd.
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Key Findings

Interpreting the 2023 Results

Sustainability experts confirm that the urgency
of the climate and nature crisis that we are
facing remains critical. Recent breakthroughs
acknowledged by survey respondents include a
range of legislative initiatives along with several
disclosure frameworks, pushing compliance to
the forefront of the sustainability agenda.

However, this year’s results show that recognized
sustainability leadership increasingly requires
rising beyond compliance and developing

new business models with sustainability at

their core while also demonstrating tangible
impacts. Transformative leadership — as shown
by Patagonia changing its ownership model to
benefit the common good — may be what is now
truly required to break through as a recognized
corporate sustainability leader.

GIObe '/ SustainAbm; __
Scana™ ‘
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For NGOs, our 2023 results show that
collaborations and stakeholder engagement
most drive recognized leadership, much more
so than activism and advocacy — suggesting the
importance of NGOs acting as convenors and
collaborators to most effectively advance the
sustainability agenda.
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Climate, Biodiversity, Water, and
Deforestation Are Seen as the Most
Urgent Sustainability Challenges

The perceived urgency of climate change among experts still surpasses other
challenges, emphasizing the prominence of climate change as most urgent among a
host of sustainability challenges followed by the closely related issues of biodiversity
loss, water scarcity, and deforestation. Other issues are rated similarly compared to the
past year, although perceived urgency has decreased for air pollution and corruption.

Considering society’s numerous sustainable development challenges,
please rate the urgency of each of the following:

Please use a scale of 1 to 5 where 1 means “not urgent at all” and 5 means “very
urgent.”

% of Experts, “Urgent” (4+5), 2022-2023

Climate change 93%
Biodiversity loss

Water scarcity

g & &
S SRS

Deforestation*

Poverty 80%

©
X

Food security 7

Water pollution 78%
Economic inequality 78%

Plastic waste

77%

Access to quality education 75%

Access to medicines/healthcare 69%

Waste 69%

Air pollution 68% WVW-5

Access to energy 66%

Diversity/discrimination 63%

Supply chain labor conditions 61%

56% V-7 A Change
V from 2022
51% (+/-5 points)

Bribery/corruption

Infectious disease

*Not asked in previous years
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Perceived Urgency of Top Issues
Remains High

The perceived urgency of climate change and biodiversity loss has mostly increased
over the past decade. Water scarcity and biodiversity loss have become equally urgent
according to experts.

Considering society’s numerous sustainable development challenges,
please rate the urgency of each of the following:

Please use a scale of 1 to 5 where 1 means “not urgent at all” and 5 means “very
urgent.”

% of Experts, “Urgent” (4+5), 2009-2023

100

N

90 N\ /\/ R
s N\ —— L
N N

N

80

\\//

75

70

65

60

55

50
2009 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020 2021 2022 2023

— Climate change (93%) Water scarcity (86%)

Biodiversity loss (86%)

Poverty (80%)
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Range of New Legislation Is Viewed by
Experts as the Most Significant Recent
Sustainability Breakthrough

Legislative action by governments such as the Inflation Reduction Act in the U.S. and
EU Green Deal is the type of positive action or development related to the sustainability
agenda in the past 12 months that is most mentioned by experts. The standardization
and normalization of climate- and sustainability-related disclosures, such as the climate
disclosure rule proposed by the SEC in the U.S. or the CSRD in the EU, is also hailed
as a pivotal sustainability development along with the COP15 framework advancing
biodiversity.

Over the past 12 months, what has been the most significant positive
action or development related to the sustainability agenda? This action or
development may have come from the public sector, civil society, business,
finance and investment, or any other part of society.

% of Experts, Unprompted, Total Mentions, 2023

25%

Legislation (IRA, EU Green Deal, etc.)

Sustainability disclosure standards (ESG, TNFD/TCFD, etc.) 13%

Advancing biodiversity (COP15 agreement and framework) 10%

Business action toward sustainability 9%

Increased green/sustainable financing

Renewables / carbon-related developments

Action on seas/water/oceans (High Seas Treaty) 5%

—

5%

Net zero / SBTi intiatives

Public/youth commitment/awareness

Innovation/technology -3%

General climate/nature solutions 3%

Circular economy initatives 29%

Dealing with pollution/waste/plastics . 2%

Developing communities (access to education, services, etc.) . 2%
Fighting inequality (social, racial, income) . 20/,

Action against greenwashing . 29,

More global/multistakeholder collaboration . 20/,

COP27-related issues (Loss and Damages Fund) . 20/,

\\j Page 11 of 28
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Government Action, Advancing Biodiversity
per the COP15 Agreement, and the
Prevalence of Climate-related Disclosures
Are Viewed as the Top Developments
across Most Sectors and Regions

The most significant positive developments of the sustainability agenda recognized
by experts are consistent across different sectors and countries, highlighting the
breadth of their impact — however, there are some noticeable differences. NGOs and
academia underscore the importance of increased sustainability-driven investments.
African / Middle Eastern experts are more climate-focused, prioritizing carbon-
related developments while experts within Latin America and Asia-Pacific stress the
significance of business taking action and committing to sustainability.

Over the past 12 months, what has been the most significant positive
action or development related to the sustainability agenda? This action or
development may have come from the public sector, civil society, business,
finance and investment, or any other part of society.

% of Experts, Excellent (4+5), by Sector, 2023

Most positively 2nd most positively 3rd most positively
viewed development viewed development viewed development
Advancing biodiversity Increased green/sustainable
NGO 21% Legislation 15% (COP15 agreement 11% financing; Renewables /
and framework) carbon-related developments
Advancing biodiversity (COP15
Academic & o o o, Business action o, agreement and framework);
Research G970 [egeeten o toward sustainability e Increased green/sustainable
financing
Corporate 23% Legislation 16% S_ustamablhty 10% Advancing biodiversity (COP15
disclosure standards agreement and framework)
Service & o N o, Sustainability o, Advancing biodiversity (COP15
Media =g (gl U disclosure standards e agreement and framework)

Government sector was not included in this analysis due to small sample size.
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Over the past 12 months, what has been the most significant positive
action or development related to the sustainability agenda? This action or
development may have come from the public sector, civil society, business,
finance and investment, or any other part of society.

% of Experts, Excellent (4+5), by Region, 2023

Most positively 2nd most positively 3rd most positively
viewed development viewed development viewed development
Legislation; Public commitment;
Africa / Renewables / Advancing biodiversity Increased green/sustainable
. 12% carbon-related 10% (COP15 agreement 7% financing; Innovation;
Middle East L
developments and framework) Sustainability disclosure
standards
Legislation;
Asia-Pacific  14% Bu§|ness 11% S_ustalnablllty 10% Renewables / carbon-related
action toward disclosure standards developments
sustainability
Europe 30% Legislation 19% Systa|nabll|ty 13% Advancing biodiversity (COP15
disclosure standards agreement and framework)
. Increased green/sustainable
Latin Business action financing; Advancin
America/ 20% Legislation 15% on 119, |'nancing; 9
. toward sustainability biodiversity (COP15
Caribbean
agreement and framework)
L Advancing biodiversity
No_rt h 31% Legislation 13% S_u Sty 9% (COP15 agreement and
America disclosure standards
framework)
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Breakthrough Sustainability Developments

Recent Positive Sustainability
Developments: Quotes from Experts

Below we share some verbatim quotes from respondents around the world on the most
significant positive action or development they have observed over the past 12 months.

Legislation

“In the U.S,, it’s the Inflation

Reduction Act with the amount of

federal funding that will be made
available to fund infrastructure

and clean energy transition. These
incentives will be transformative.”

USA

Sustainability disclosure standards

“ISSB and TNFD frameworks.

Carbon pricing mechanisms and

nature-based solutions have
come to the forefront of most
discussions.”

Malaysia

Advancing biodiversity
(COP15 framework)

“Adoption of the Global
Biodiversity Framework at
COP15, including Target 15.”

Switzerland

5

ERM

Cq n z—' ]nstitug;

“Release of the EU Green Guide
draft Enforcements of the UCPD
on sustainability claims (national
level).”

The Netherlands

“New federal legislation focused
on waste, water, and sanitation;
Federal Government: Practical
Guide for Urban Solid Waste
Concessions; Investments and
international partnerships.”

Brazil

“There are several relevant
initiatives. From my closest field of
analysis and research, it is possible
to mention the IFRS initiatives to
achieve norms or standards of
sustainability and links.”

Argentina

“The emerging standardization of
non-financial reporting through the
ISSB, EU CRSD, and SEC.”

UK

“Elevation and inclusion of
biodiversity conversation, TNFD,
and other ecosystem-driven
conversation as part of the wider
agenda and bigger climate action.”

USA

Page 14 of 28
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NGO Leaders

World Wildlife Fund Is Most Recognized by
Experts for Sustainability Leadership

Four in ten sustainability experts recognize the World Wildlife Fund as an NGO leader
in sustainable development, followed by Greenpeace, the United Nations, and World

Resources Institute.

development?

Which specific NGOs do you think are leaders in advancing sustainable

Please enter a maximum of three NGOs in the spaces provided.

% of Experts, Unprompted, Total Mentions, 2023

World Wildlife Fund

Greenpeace

United Nations / Global Compact
World Resources Institute

The Nature Conservancy

World Business Council for
Sustainable Development

Oxfam

Ceres

Ellen MacArthur Foundation

Environmental Defence Fund

Conservation International

Doctors without Borders

Bill & Melinda Gates Foundation

CDP (formerly Carbon Disclosure Project)
Global Reporting Initiative

International Union for Conservation of Nature

World Economic Forum

The

GIObe '/ SustainAbility
ch n z—' ]nstnuéi
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42%

15%

15%

14%

12%
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NGO Leaders

World Wildlife Fund Continues
to Dominate Recognized NGO
Leadership

World Wildlife Fund continues to receive far more recognition for its leadership on
sustainability by experts than any other organization. The overall group of most-
recognized NGOs has remained relatively consistent since 2015.

e

Which specific NGOs do you think are leaders in advancing sustainable

development?

Please enter a maximum of three NGOs in the spaces provided.

% of Experts, Unprompted, Total Mentions, 2015-2023

50

40

30

SN
/ 7
—

20

10

2015

World Wildlife Fund

T (42%)

World Resources

2016

Institute (14%)

Globe v/
Scana™

The
SustainAbility
Institute

by

Oxfam (8%)

5

ERM

2018 2019 2020 2021 2022 2023

United Nations /

o
Greenpeace (15%) — Global Compact (15%)

The Nature

Conservancy (12%) — WBCSD (9%)

. Ellen McArthur
—— Ceres (6%) ~ Foundation (6%)

Page 17 of 28



GgObe '/ SustainAb]\—I’iz?

<— Back to Contents NGO Leaders

GlobeScan-SustainAbility Survey
2023 Sustainability Leaders

Experts in All Sectors and Regions
Recognize World Wildlife Fund as a
Leader

World Wildlife Fund continues to be consistently recognized as the leading NGO
by experts in all sectors and from all parts of the world. It is, however, more often
mentioned among for-profit sustainability professionals in the Service & Media and
Corporate sectors and among those based in the Americas.

Which specific NGOs do you think are leaders in advancing sustainable
development?

Please enter a maximum of three NGOs in the spaces provided.

% of Experts, by Sector and Region, Unprompted, Total Mentions, 2023

Academic . Africa / . Latin
NGO & Corporate 83(?\/?23; Middle ng:li?i- s Europe | America/ A:()el;tig ;

Research East Caribbean
World Wi,':%':fg 36% @ 38% 46% | 44% 20% | 39% | 41% 48% 45%
Greenpeace 11% 22% 14% 14% 15% 18% 17% 15% 11%
gggﬁ g gﬂ]"p”asc{ 15% | 13% 19% | 10% 17% | 22% | 12% 8% 16%
World Resources  4go; | 149 14% | 17% 7% 8% | 11% 21% 20%
I nStItUte (+] (v] (s) (+] (1] (v] (1] (1] (1]
c J:seemt#éi 4% | 13% 15% | 8% 2% | 5% | 5% 34% 15%
WBCSD 13% | 6% 8% | 10% 2% | 10% | 9% 7% 10%
Oxfam 11% | 8% 9% 8% 10% | 9% | 12% 8% 5%
Ceres 4% | 4% 6% 6% 5% | 6% 1% 2% 11%
E”e;‘ o“ﬁﬁﬁ;ﬁ‘gg 2% | 1% 8% 8% 7% | 1% | 10% 5% 4%
Envionmental 405 | 4% 6% 7% 0% | 1% 1% 5% 12%
?ﬁ%ﬁﬁ;"ﬁm 6% 0% 6% 4% 10% | 2% 2% 8% 5%

Government sector was not included in this analysis due to small sample size.

\9 Page 18 of 28

ERM

Cq n z =T [nstitué?/



<— Back to Contents NGO Leaders

GlobeScan-SustainAbility Survey
2023 Sustainability Leaders

Collaboration and Stakeholder
Engagement Drive NGO Leadership

According to experts, collaboration and stakeholder engagement is the top reason for
recognized NGO leadership in sustainable development. NGOs’ long-term commitment
and the scale and reach of initiatives are also among the defining aspects of leadership
underscored by experts.

Why do you think [insert NGO #1] is a leader in sustainable development?
Please choose up to two from the list below.

% of Experts, Total Mentions, 2023

Collaboration and engagement 37%

Long-term commitment / experience 27%

Scale/reach of initiatives 22%

Activism/advocacy 16%

Results/impacts 14%

Focuses on transformative 14%

instead of incremental change

Scientific expertise - 12%
Effective communication/reporting - 12%
Pragmatism - 11%

Setting standards

%
X

Innovation

N
X

\9 Page 19 of 28

ERM

GIObe '/ SustainAtJ\—I?ti
ch n z—' Instituég




<— Back to Contents NGO Leaders

GlobeScan-SustainAbility Survey
2023 Sustainability Leaders

Scale and Reach of Initiatives Is a Top Driver
of NGO Leadership among Experts in Asia-
Pacific and Latin America / Caribbean

While collaboration and stakeholder engagement remains one of the three most
important reasons for recognized NGO leadership in sustainable development among
surveyed experts in all sectors and regions, those based in Asia-Pacific and Latin
America / Caribbean are more likely to cite scale and reach of initiatives. NGOs’ long-
term commitment is the top driver cited by experts in the NGO sector and those based
in Europe.

Why do you think [insert NGO #1] is a leader in sustainable development?
Please choose up to two from the list below.

% of Experts, by Sector and Region, Total Mentions, 2023

Most 2nd most 3rd most
important driver important driver important driver
Long-term Collaboration and
NGO 47% commitment / 27% Scale/reach of initiatives | 20% engagement; Setting
experience standards
Academic Collaboration and Long-term commitment /
& 34% 24% 9 21% Activism / advocacy
engagement experience
Research
Corporate 41% (CollzsemEiien en 27% Scale/reach of initiatives | 23% Long-_term ERTRTIE S
engagement experience
Serwce_& 40% Collaboration and 259 Long-.term commitment / 21% Effectl_ve communication /
Media engagement experience reporting
Africa / Collaboration and Long-term commitment
Middle 35% 29% Setting standards 24% / experience; Results /
engagement .
East impacts
. . Long-term
As.'?- 34% $ggle/reach of 28% Collaboration and 22% commitment /
Pacific initiatives engagement ;
experience
Europe 28% Long—-term commitment / 26% Activism/advocacy 220, Collaboration and
experience engagement
Latin Scale / reach of Long-term commitment / Collaboration and
America/ 60% > o 45% N9 40%
. initiatives experience engagement
Caribbean
. : Focuses on
A No_rth 56% Collaboration and 259 Long—lterm commitment / 20% transformative instead of
merica engagement experience ;
incremental change

Government sector was not included in this analysis due to small sample size.

GIObe f/ SustainAbTIE? b
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Patagonia, Followed by Unilever, IKEA,
and Natura &Co Are the Companies
Most Recognized for Their Sustainability
Leadership

For the first time in this survey, Patagonia is the company most recognized by
sustainability professionals for their work on sustainability, dethroning Unilever who had
enjoyed the top spot for over a decade. IKEA, Natura &Co, and Microsoft round out the
top five, maintaining their status from the past year.

Which specific companies do you think are leaders in integrating
sustainability into their business strategy?

Please enter a maximum of three companies in the spaces provided.

% of Experts, Unprompted, Total Mentions, 2023

Patagonia 32%

Unilever 29%

IKEA 10%

Natura &Co 9%

Microsoft 6%

Danone - 4%

Google 4%

Interface 4%

Nestlé 4%

Schneider Electric 4%

orsted [ 4%

Tesla - 3%

waimart [ 3%

Vestas - 3%
Apple . 2%
psm [} 2%
Marks & Spencer . 2%
Mars . 2%
PepsiCo . 2%
Salesforce . 2%

\\9 Page 22 of 28
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Patagonia Overtakes Unilever as the Most
Recognized Sustainability Leader

After transferring ownership of the company to a trust that seeks to address climate
change and protect nature in 2022, Patagonia has seen a remarkable rise in recognition
as a sustainability leader. For the first time, Patagonia has surpassed Unilever after
consistently remaining in second place over the past decade. In contrast, the proportion
of sustainability experts selecting Unilever as a sustainability leader remains relatively
stable after a marked drop in 2021. Technology and energy companies like Microsoft,
Orsted, Google, and Schneider Electric have been gaining traction over the past few

years.

What specific companies do you think are leaders in integrating
sustainability into their business strategy?

Please enter a maximum of three companies in the spaces provided.

% of Experts, Unprompted, Total Mentions, 2010-2023

50

45

40

2010 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020 2021 2022 2023

— Patagonia (32%) Unilever (29%) — |KEA (10%)
— Natura &Co (9%) - Microsoft (6%) Interface (4%)

Danone (4%) — Qrsted (4%) Google (4%)
- Nestlé (4%) Schneider Electric (4%)
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Recognized Leadership Is Increasingly
Driven by Integration, Impact and
Innovation

Experts increasingly champion companies putting sustainability at the core of their
business model and also continue to increasingly recognize the importance of verifiable
results and outcomes. Other drivers of recognized leadership that are increasingly
mentioned include setting ambitious targets, being purpose-driven, innovating, and
showing long-term commitment. Mentions of leadership have also picked back up
again after dropping in 2022.

Why do you think [insert company #1] is a leader in sustainable
development?
Please enter up to two responses in the spaces provided.

% of Experts, Unprompted, Total Mentions, 2010-2023

35

30 /

25 /

20 //

15 / -~
e

10 _/ —~

5
0
2010 2014 2018 2022 2023
Integrated into business Evidence of impacts/ Ambitious targets/
strategy (31%) actions (23%) goals (16%)
Innovation (14 %) Purpose/values (13%) = Commitment (13%)

Strong communications/

CE— H 0
transparency (10%) Products/services (9%)

- |eadership (10%)

Supply chain (8%)
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Drivers of Corporate Sustainability
Leadership: Quotes from Experts

Below we share some verbatim quotes from respondents around the world on reasons
why they name a specific company as a leader in sustainability.

“Their sustainability goals/strategy
are interrelated to business
strategy/goals.”

The Netherlands

Integrated into business strategy

“Completely changed business
and financial model to fund

climate change initiatives. “Sustainability integrated into

company products and culture.”
Macau SAR

Canada

create value for a profit-driven
SME.”

“Commitments and actions Ghana
(technologies, services, initiatives)
focused on improving the footprint
of the value chain (especially in

animal proteins).”

“Increased the amount of its
agricultural raw materials that are
sustainably sourced from

Brazil 14 percent to 62 percent.”

Hong Kong

“Bold goals and substantive action
across the full spectrum of ESG.”

USA

Ambitious targets and goals

“Accurate reporting, measurable
goals, and ambitious targets.”

“They have proven that responsible
Evidence of impact and action sustainable development can

India

GIObe '/ SustainAbmi
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Corporate Leaders

Drivers of Recognized Corporate
Leadership Are Largely Consistent across
Sectors and Regions

Placing sustainability at the core of business models and strategy is the top reason
experts across most sectors and regions cite for naming a leading company, followed
by proven impact. Ambitious targets, purpose, commitment, and innovation are also

mentioned as top drivers of leadership across all sectors and regions.

Why do you think [insert company #1] is a leader in sustainable
development?

Please enter up to two responses in the spaces provided.

% of Experts, by Sector and Region, Unprompted, Total Mentions, 2023

Most
important driver

Integrated into business

2nd most
important driver

Evidence of impacts/

3rd most
important driver

Ambitious targets/goals;

NGO 28% 23% . 19% - .
strategy actions Supply chain; Innovation
Academic & 239, Integrated into business 220/, Evu;lence of impacts/ 14% Innovation
Research strategy actions
Corporate 34% gl [0 SUEnEss 25% Evu;lence i 1 PRLEHE) 18% Ambitious targets/goals
strategy actions
Service .& 339 Integrated into business 200/, Evu;lence of impacts/ 17% Ambitious targets/goals;
Media strategy actions Purpose/values
Africa / o, Evidence of impacts/ 0 - o, Integrated into business
Middle East Eats actions 5 msIiCUS EGEEERR | Ly strategy; Commitment

Asia-Pacific 27%

Integrated into business
strategy

Integrated into business

17%

Evidence of impacts/
actions

Evidence of impacts/

16%

Ambitious targets/goals;
Leadership

Europe 39% strategy 19% actions 17% Ambitious targets/goals
Latin Integrated into business Evidence of impacts/ Ambitious targets/
America/ 33% 9 26% - 10eNC P 23% : 9
Caribbean strategy actions; Purpose/values goals; Commitment
North 28% Integrated into business 279 quence of impacts/ 18% Innovation
America strategy actions

Government sector was not included in this analysis due to small sample size.
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A Wide Range of Corporate Sustainability
Leadership Is Present at Regional Level

When experts are asked to identify sustainability leaders among companies
headquartered in their regions, a few clear regionally recognized leaders emerge.
Almost half of surveyed experts in Latin America / Caribbean point to Natura &Co, while
in Africa / Middle East, Safaricom, Nedbank, and Woolworths stand out as regional
frontrunners. Mahindra & Mahindra, City Developments Ltd, PTT Global, and Tata are
most recognized in Asia-Pacific, while Unilever and IKEA continue to top the rankings

in Europe. Patagonia stands out as the most recognized corporate sustainability leader
among North American experts.

Which companies headquartered specifically in [region where respondent
is based] do you think are leaders in integrating sustainability into their
business strategy?

Please enter up to three responses.

% of Experts in Each Region, Unprompted, Total Mentions, 2023

North America Europe Asia-Pacific

Patagonia [ 30% Unilever [} 23% Mahindra & Mahindra [l 10%
Microsoft . 10% IKEA [J14% City Developments Ltd. [l| 8%
orsted J11% PTT Global [l 8%

Walmart l 8%
Google I 6%
Interface I 6%

Tata [l 7%
Charoen Pokphand Group l 5%
Samsung ll 5%

Nestle [ 6%
Danone [| 5%
Schneider Electric | 5%

Swire | 5%
Mars § 5% ;
| I ° Siemens I5% Toyota [ 5%
PepsiCo | 5% Enel |3% Kao 3%
Apple || 4% Philips | 3% scG 13%
Latin America / Caribbean Africa / Middle East

Natura &Co - 46%
Safaricom 12%
Suzano . 16%

O Boticario . 15% Nedbank 10%
Klabin I 8%
Woolworths 10%
Itau I 3%
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