Engaging Stakeholders Program 2009 /ustainAbilit‘sl'

A) Events — Virtual Seminars series and Fall Workshop

Webinar: Webinar: Webinar:
Electrification of Pharma Futures — Consumer engagement
Transport — Emerging market — Aligning brand
Risks and strategies across attributes and values to
implications; industries; build trust;
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\— Webinar: Webinar:

Road to Credibility — Engagement and

lessons on reporting Web2.0 - Fall Workshop in Europe and America;

in emerging preliminary 2 full days, date TBC:

economies; research results®; « SustainAbility and Members presentations,
February 11 May 6 and 7*" case studies, external expert input

JORIO Vs AR R « Hosting and content suggestions welcome

B) Reporting best practice feature — showcasing content from our database every six weeks

C) Specific assessments and research — three main options, and further research based on guidance from members

\
V\G‘N\' I \qe““‘ Consumer “Traditional”
nvestor .
assessment — reporting benchmark
credibility and —
alignment of brand in depth analysis,
attributes and comparative score,
corporate sustainability specific
values recommendations

*

assessment —

Research Project: Web 2.0 and
alignment of investor

stakeholder engagement —

messages and
sustainability
communication

An analysis of how online social media
is transforming corporate transparency
and engagement

D) Ongoing relationship with dedicated SustainAbility Liaison

Access to ad hoc advice, feedback, and gateway to further expertise at SustainAbility
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